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Thales solutions to enhance passenger safety and
comfort on lines 15, 16 and 17 of the future Grand Paris
Express metro system
 Thales has teamed with two SMEs to provide onboard systems for lines 15, 16 and 17 of the
Grand Paris Express metro system (125 km of lines, 159 trains).
 The solution includes videoprotection, passenger information, interphone, onboard public
address and automatic passenger counting systems.
 Thales and its partners will provide the most innovative systems to enhance passenger safety
and comfort and provide onboard entertainment services.
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Société du Grand Paris, the company in charge of the future Grand Paris Express urban
rail network, has selected Thales and its partners to design and deploy the onboard
systems for lines 15, 16 and 17 of the new system, which is one of the largest projects of
its kind in Europe. The latest-generation systems installed on board the trains will
enhance passenger safety and improve the passenger experience by providing
permanent access to travel information, multimedia content and connectivity services.
The 20-year contract involves equipping 159 trains to serve a total of 125 km of new lines.
Passengers are at the heart of the ambitious Grand Paris Express project. The onboard systems
supplied by Thales and its partners will provide the highest levels of passenger comfort and
safety as well as optimising quality of service for transport operators, security services and
maintenance teams. The onboard systems include:




onboard CCTV cameras for videoprotection, including smart real-time decision support
tools relying on artificial intelligence to automatically detect anomalies such as a
passenger remaining on board a train returning to the depot
passenger information systems for up-to-date travel information, news about cultural
events, advertising and entertainment
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interphone systems for better communications between passengers and the transport
operator
onboard public address system to keep passengers informed about incidents affecting
train operations
automatic passenger counters to inform operators in real time about the number of riders
in each train so that train frequency can be adjusted to match usage
interfaces and onboard integration of equipment for the digital Grand Paris project
(passenger Wi-Fi and onboard telephone services) and for communication and security
services (superfast LTE and Wi-Fi).

Thales and its partners are proposing solutions that have been fully proven in transport systems
throughout the world, and have numerous rail transport references in France and internationally
(Dubai, Hong Kong, Singapore, Australia, etc.). The solution will be hosted on a digital platform
to provide operators with fully integrated services and to maximise availability for passengers. It
is also "cybersecured by design", benefiting from the world-class cybersecurity expertise of the
Thales Group.
This major 20-year contract involves equipping 159 trains. The solution will enable transport
operators to control operating and maintenance costs and includes obsolescence management
functions.
"Thales has combined world-class digital expertise in cybersecurity and artificial intelligence
with the know-how of local SMEs to propose innovative yet fully proven solutions to enhance
passenger information, safety and comfort. These onboard systems will make it simpler to use
the metro, optimise travel times and significantly improve the passenger experience," said
Millar Crawford, Thales Executive Vice-President for Ground Transportation Systems.

About Thales
The people we all rely on to make the world go round – they rely on Thales. Our customers come to
us with big ambitions: to make life better, to keep us safer. Combining a unique diversity of expertise,
talents and cultures, our architects design and deliver extraordinary high technology solutions.
Solutions that make tomorrow possible, today. From the bottom of the oceans to the depth of space
and cyberspace, we help our customers think smarter and act faster - mastering ever greater
complexity and every decisive moment along the way. With 65,000 employees in 56 countries,
Thales reported sales of €15.8 billion in 2017.
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